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Qualified & accomplished banker with 10 years of experience in managing banking operations across diverse roles in the organizational hierarchy. Possess competencies in various aspects related to business development, high net worth customer management, deposit mobilization, financial management, compliance management and audit management. Seeking challenging Managerial assignments with a reputed banking or financial institution aimed at accomplishment of individual as well as organizational growth

	
Expertise in


· Core/ Retail Banking 
· KYC Compliance 
· Islamic Banking 
· Compliance Management 
· Process Management 
· Deposit Mobilization
· Financial Management
· Revenue Generation
· [bookmark: _GoBack]Maximizing ROI/Profit Rate
· Customer Relationship Management
· Cross Functional Team Coordination
	Executive Summary


· Significant exposure in streamlining of operations & implementing sound business practices enhancing service quality and boosting business & revenue by generating additional business from satisfied customers

· Possess sound knowledge in analysis, comprehension/ deduction of insights from activity based as well as overall performance metrics and reports in graphical/ numerical form

· Skilled in processing Islamic Banking, Credit Cards products leading to enhanced business for the organization; implementing various marketing activities to generate awareness on diversified range of banking products across the target market segment and to enhance customer base

· A quick learner and decisive leader, noted for sound, practical & collaborative management style, idea generation, operational and process excellence. Proven ability to lead cross-functional teams to maximize productivity by utilizing creative intellect and strategic insight to transform business results



Professional Experience


Abu Dhabi Commercial Bank, Dubai - UAE    Aug 2015 to 5th August 2017
Senior Relationship Officer 

Accomplishments:
· Successfully penetrated corporate companies on ADCB Bank Panel for generating bulk business
 
Responsibilities:
· Involved in enhancing business from Salary Transfer Loan / SME Loans/ Credit Cards with TML companies; selling / referring bank’s products and services to customers and prospects for accomplishing organizational business targets 
· Coordinating activities related to mobilizing deposits from new and existing customers in retail as well as corporate segment
· Build and maintain productive business relationship with existing clients as well as prospects in identification and development of new business opportunities
· Represent the bank and function as Financial Assistants to enable customers in selecting banking products & services based on individual business requirements 
· Acquaint team members with organizational policies, statutory requirements, laws, values, code of conduct for implementing the same in day to day business transactions
· Manage administrative aspects in updating customer records and archiving office correspondence based on business as well as statutory requirements
· Prepare & present various status reports for the senior management & other stakeholders to enable effective decision making

Doha Bank, Dubai - UAE    Jan 2014 – Jul 2015
Senior Relationship Officer


Accomplishments:
· Best Performance Award for UAE retail banking in Dubai in Q2 2014

Responsibilities:
· Responsible for Sales of Multi- Products ( Salary Transfer Loan, Auto Loan & Mortgages Loan)
· Preparation of Business Credit Application and the Business Information Form for submission to Credit.
· Building relationship with various Real Estate Companies & Real Estate Agents
· Building & maintaining healthy Marketing & Business relations with retail and corporate clients, ensuring high customer satisfaction matrices by achieving delivery & service quality norms.
· Generated awareness bank products and services by implementing various promotional schemes across the target market segment
· Interacted with customers for evaluating requirements and referring customers to appropriate banking services and representatives
· Updated business status to  the senior management & other stakeholders using detailed reports and presentations to enable effective decision making

Innovation Direct Employment (Innovation Group), Dubai - UAE    Aug 2011 – Dec 2013
Sales Coordinator

Accomplishments:
· Successfully implemented various process innovations aimed at enhancing operational efficiency of the sales & service as well as documentation processes 

Responsibilities:
· Functioned as Sales Coordinator - Credit card processing (Retail Banking) involved in processing credit card applications in compliance to banking KYC and other statutory regulations
· Ensured compliance to central bank guidelines regarding documentation process as well as clarification & DBR for clients liabilities and outstanding
· Interacted with customers for resolving pending service issues & complaints aimed at enhancing client satisfaction by rendering superior quality service
· Assisted superiors in managing day to day administrative aspects of the department for maintaining seamless operations 

Earlier Assignments


Royal Bank Of Scotland, Dubai - UAE     Sales Executive     Aug 2008 – Oct 2009
Mahindra & Mahindra Financial Ser. Ltd,    Business Development Executive   Sep 2005 – Oct 2007

Education

· MA (Economics), Kurukshetra University 
· BA (Economics), Kurukshetra University 
· Bachelor Of Education (B.Ed.), Kurukshetra University Kurukshetra 


Professional Development

· Islamic Banking training from Emirates Institutes of Banking & Financial Studies (UAE)
· Short Term Training on KYCs, Fraud, Compliance, Documentation Process
· Credit Cards, Personal Loans, Auto Loans, Liabilities Products Selling Skills
· Training  for Islamic & Conventional Banking
· Fraud Awareness Training
· Service Excellence Fundamentals training
· Compliance Foundations Training, Information & Physical Security awareness training
· RBS Bank learning and skill development seminar
· UAE Retail Banking seminars
· Credit cards sales and marketing seminars by Masters and Visa Middle East




Date of Birth: 02nd December 1979 ~ Languages Known: English, Hindi and Punjabi ~ Nationality: Indian ~ Driving Licensee  
Valid till 2022 Dubai UAE 
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