Abdul Salam Isnul Riskan

Mobile: +97466932630
E-mail: isnulriskan.gr@gmail.com

Looking for an organization, where my education, experience and personal capabilities are
utilized to assist the organization in conquering its business Challenges.

POST APPLIED:

JUICE, COFFEE, ICE CREAM & QUICKBITES FOOD MAKER/CASHIER/ CUSTOMER SERVICER

EMPOLYMENT RECORDS:
PROFESSIONAL WORK EXPERIENCE:

v/ QUICK BITE RESTAURANT: FRUIT LICIOUS QATAR
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POSITION: Juice,Coffee,lce cream & Quickbites food maker/Cashier/Customer Servicer

(Sep.2016 - Feb.2018)

Duties and Responsibilities:

Handling customer service &inquiries.

Making Fresh juice,Smoothies,Cheese Cake,cookies,Ice creams&coffees.
Monthly inventory Checking.

Up-selling new promotions & items.

Cleaning of the shop during opening & closing hours.

Ensuring there is no discrepancy within the case tin.

Receiving deliveries from suppliers.

Arranging all items into proper display.

THE MANGO TREE RESTAURANT SRILANKA

i? ) THE MANGO TR
A RESTAURANT + LOUNGE + BAR

POSITION: Restaurant Captain/Waiter (jan.2014 - jun.2016)

Responsibilities:

Reporting to Restaurant manager.

Doing weekly and monthly inventory.

Meet the guest and take feedback and do as per the guest requirement and expectation.

Helping banquet manager in organizing and maintaining strict quality of service and cost control.
Working in different outlet in F/B.

Serving food and beverage to customer.

Taking orders to kitchen staff and planning table arrangement.

Maintain standard of quality, service and cleaning in the restaurant.

Provide excellent customer service.


mailto:isnulriskan.qr@gmail.com

EDUCATION:

e | have Successfully Completed Hotel management At London college Srilanka
» International Cookery with Pastry.
» Food & Beverage.
»  Front Office with Tourism.
» House Keeping.

e Diploma in Graphic Designing

e High School

v" OTHERS

¢ Handling the restaurant equipment as well as Store.

e Working on System Micros, Iscala, Touche and Opera.

e  Exposure in various F&B outlets.

e  Menu Engineering.

o Ability to maintain good relationship with clients or customer

e Actively Participated in Food exhibition, food festivals and learned some modern innovative

techniques of Bakery and confectionary.
Bed making, Table Skirting, Table Setting and Napkin Folding.
e Having healthy attitudes towards work.

COMPETENCIES:

v' Computer Literacy

e Adobe Photoshop
e Corel Draw
e MS Office Application Package

PERSONAL INFORMATION:

e Full Name : Abdul Salam Isnul Riskan

¢ Nationality : SriLankan

e  Gender :Male

o Date of birth 21996 — 07 - 15

e Passport No 1 N6221325

e  Civil Status : single

e Languages . English ,Arabic(M),Hindi(M), Tamil , Sinhalese & Malayalam

References available upon request | hereby certify that above information furnished by me are true and accurate.

Thank you

Isnul Riskan



