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Career Objective:
Efficient and effective personality willing to accept challenges and move on striving for the maximum efficiency in job. Having a sincere and dedicated mind to work in any situation and prove to be an asset to the organization hired. Looking forward to work in a firm where I can sharpen my core skills to excellence.
Aiming for assignments in Sales, Marketing, and Customer Service with a reputed organization.

Profile summary:
· Have an overall work experience of years.
· A competent professional with 6 years of rich experience in sales.
· Worked in GCC (Gulf Cooperation Council) region for 4 Years
· An experienced professional in areas Sales, Marketing, Finance and Customer service and Support.

Work Experience:

Employer                              : Dubai First, Dubai, UAE
Date of Employment         : May 2016-August2017

Employer                              : Majid Al Futtaim Group (Najm Credit Cards), Dubai, UAE
Date of Employment         : April 2015-March 2016

Employer                              : Al Rola Star Electronics, Dubai, UAE
Date of Employment         : July 2013-September 2014

Employer                              : Calvin Constructions, Bangalore, India
Date of Employment         : June 2011-April 2013

Employer                              : Reliance Life Insurance, Rajampet, Andhrapradesh, India
Date of Employment         : May 2008-June 2009








Roles Handled:

Relationship officer, Dubai First

· Communicating with customers to ensure product understanding, answering questions, and facilitating conflict resolution. 
· Do cold calling to reference and leads to arrange meeting with potential customers
· Target and obtain appointment with clients and corporate for providing them complete information about the product benefit
· Contact potential customers and demonstrate how credit card will help them to meet their needs
· Collection of documents from the clients and submitting it to the concerned department

 
Sales officer, Al Futtaim Group (Najm Credit Cards)

· Accountable for Sourcing of credit cards based on eligibility criteria.
· Responsible for generating leads and converting them as valued customers individually.
· Maintaining good relationship with customer and generating leads by references.
· Doing hassle free processing to provide better customer service.

Sales Supervisor-operations, Al Rola Star Electronics

· Manage retail staff, including cashiers and other people working on the floor.
· Maintaining inventory and ensure items are in stock.
· Keep on changing the display items to promote new products.
· Supporting the retail sales staff to achieve sales targets.
· Manage different segments within the store according to market trends and customer needs.
· Responsible for the customer complaints and issues to ensure maximum customer satisfaction.
· Responsible for the hospitality in the store premises.

Accountant – Operations, Calvin Constructions
·  Profit &Loss and balance sheets reporting.
· The posting of Accruals, Prepayments, and Journals.
· Checking, calculation and processing of management fees, rebates and revenue.
· Preparation of periodic financial statements, cash flows and associated notes.
· Maintaining the general ledger.
· Preparing financial statements, including tax returns.
· Strong Excel skills.
· Sales and purchase ledger.






Channel Development Associate, Reliance Life Insurance

· Cater to the Walk-in customers and convince them about the schemes.
· Advisor Recruitment.
· Handling the Advisor Team and setting targets and achieving targets.
· Developing business on monthly basis.
· Ensuring at least 15 Logins per month. 
· Achieved 130% of my assigned target.

Educational Qualification:

· MBA (Finance& Marketing) from Osmania University Hyderabad, in 2011.
· Bachelor of Science (B.sc) from Sri Venkateswara University, in 2009. 

IT Skills

· Very proficient in regular usage of computers.
· MS Office (Advance excel). 

Personal Details:

	Date of Birth
	:  5th June 1987
	Passport No : K6417612

	Marital Status
	:   Married
	Valid Till       : 20-09-2022

	Nationality
	:  Indian
	Languages   : English, Hindi and Telugu

	Visa status
	:  Transferable visa with NOC
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