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Email ID           : basileldho494@gmail.com 
Mobile no       : +91 90204 20494

POST APPLIED for : CUSTOMER SERVICE AGENT
OBJECTIVES
Obtain a responsible and challenging position within your company that will allow me to learn new technologies and skills.
CAPABILITIES
· I am self-starter and a fast learner.
· Hard worker
· Focuses to learn new things has always kept me moving ahead with success.
ACADEMIC RECORD

	PERIOD
	FIELD OF STUDY
	INSTITUTION

	2015
TO
TILL PRESENT
	Diploma in  IATA Passenger  Ground Services
	SPEEDWINGS AVIATION ACADEMY

	2014-17
	B.Com Computer Application
(Course completed)
	St. Mary’s College, Thuruthiply, MG University

	2014
	PLUS TWO (12th)
	Govt. HSS Ooramana

	2012
	S.S.L.C. (10th)
	MRSV HSS, Mazhuvannoor


	
IATA Course. Certifications provided by the IATA
· IATA  in Travel and Tourism Consultant 
· IATA  in Dangerous Goods Regulations Category 6 
· IATA  in Passenger Services Management
OTHER CERTIFICATIONS
· Galileo
· Amadeus
· World Span
EXPERIENCES
	3+ Year CUSTOMER SERVICE experience in COCHIN INTERNATIONAL AIRPORT


STRENGTH
· Self confidence
· Ability to work hard
· Leadership Quality
· Good listening and fast understanding capacity
PERSONAL DETAILS
	Father’s Name	:	Eldho Mathai
	Mothers’ Name	:	Shiny Eldho
	Address	:	Elevumthuruthel House
				Kadakkanadu P.O.
				Mazhuvannoor
Kolenchery, Ernakulam 
Kerala- Pin 682311
	Date of Birth 	:	30-05-1997
	Gender	:	Male
	Nationality	:	Indian
	Marital Status	:	Single
	Religion 	:	Christian Jacobite
	Blood Group	:	A+ve
	Height	:	172
	Hobbies	:	Reading, Playing Football & Movies	
	Languages Known	:	English & Malayalam
PASSPORT DETAILS
	Passport No.	:	R 5239222
	Date of Issue	:	27-10-2017
	Date of Expiry	:	26-10-2027
	Place of Issue	:	Cochin

DECLARATION
I hereby declare that all the details furnished above are true to the best of knowledge and belief.

Place: Kolenchery
Date:				
				BASIL ELDHO
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