NITHIN PAVITHRAN

Mobile: +97431202483
Email id: nithinpavithran90@gmail.com
Visa Status: Transferable Visa/NOC
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CAREER OBJECTIVE
Passionate to learn new technologies and to excel in innovative technology application. Seeking a challenging position which will enable me to continuously learn, create, innovate and simultaneously contribute to the short and long term goals of the organization effectively using technological & managerial skills.
WORK EXPERIENCE (GCC)
System Administrator/Technical Support Specialist 
February 2016-October 2018 (2 years 8 months)
Al Safeer Group of Companies-Sharjah, UAE.

· Responsible for Configuring and Troubleshooting ORACLE Retail Point of Sale (POS) ,ORACLE Retail Store Inventory Management (SIM), ORACLE Retail Merchandising System(RMS).
· Install new / rebuild existing servers and configure hardware, peripherals, services, settings, directories, storage, etc. in accordance with standards and project/operational requirements.
· Install and configure systems and applications
· Develop and maintain installation and configuration procedures.
· Perform daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs, and verifying completion of scheduled jobs such as backups.
· Perform daily backup operations, ensuring all required file systems and system data are successfully backed up to the appropriate media, recovery tapes or disks are created, and media is recycled and sent off site as necessary.

· Configuration and Testing of any New Hardware and Software and other Peripherals.
· Installing and Operating Windows Desktop and Server Operating System.
· Managed Virtualization Environment using Hyper-V, VM-Ware.
· Windows Server Configuration and Maintenance (2003, 2008, 2012)
· Installing & Configured MS Exchange Server 2003/2007/2010.
· Installation and Management of Active Directory Services.
· Responsible for Configuring and Troubleshooting Microsoft Outlook Accounts and also creating new account for the New User.
· Provided computer help desk support via telephone communications & RDC with branches.
· Coordinate with Third Party for patch management.
· Upgrade and configure system software and application that supports.
· Remote support of on-site engineers and end users/customers during installation
· Responsible for Configuring and Troubleshooting Sonic wall or Firewall, Switches and Routers.
· Responsible to Monitor Whether all the Components are available for the Successful Communication.
•
Responsible for Maintaining the Backup Network, Hardware, Software, files on a regular basis accordingly as per the Company Policies and timely analyses whether any repair or replacement is needed.

· Maintain operational, configuration, or other procedures. Perform periodic performance reporting to support capacity planning.
WORK EXPERIENCE (India)

Technical Support/Software Marketing Executive.
August 2012-August 2014 (2 years)

B-plus InfoTech, Calicut, Kerala, India.
EDUCATIONAL QUALIFICATIONS

	Course
	Board/University
	Year of

Completion

	B.Tech-IT 
	Calicut University, Kerala, India.
	2011

	HSC
	State Board Government of Kerala, India.
	2007

	SSLC
	State Board Government of Kerala, India
	2005


AREAS OF EXPERTIZE
· Hardware and Desktop Support.
· Server Support and Remote Support Tools.
· ORACLE POS (Point Of Sale).
KEY SKILLS

· MS Exchange 2010 mail adding user, creating mailbox and scheduling backup.
· Sonic wall configuration and maintenance.
· Dell sonic point configuration.
· Ubiquity, D Link, Cisco device configuration.
· Windows server 2012 Hyper-V management.
· POS (point of sale) systems.
· Email security ES3300.
· Experienced in providing computer peripherals, cabling, switching, and LAN solutions etc.
· Managing and administrating user domain and accounts using Active directory.
· Backup software –Symantec,Altaro Backup,Veeam backup.
· Antivirus software- MacAfee, Bitdefender.
PERSONAL PROFILE
Father’s Name




:  Pavithran P.K
Date of Birth




:  19-02-1990
Languages Known




:  English, Malayalam, Hindi (Read, write & speak)

Passport Number




:  K3970276

Nationality




 :  Indian

Visa Type




:  Transferable Visa/NOC

Marital Status




:  Married.

Address




:  Ahamed Bin Omar Street, Near Toyota Showroom, AlHilal East, Doha Qatar
DECLARATION
I certify that the particulars given above are correct and complete to the best of my knowledge and believe that nothing has been concealed by me.

Date: 28-11-2018
                                                               Yours faithfully                   
Place: Doha
