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	[MOHAMMED AZAHRUDDIN]
Doha State of Qatar     ( C: (+974) 77301243
Mail id : azher5251@yahoo.com
Retail Store Manager
Hardworking Retail Management Professional versed in all aspect of running a high-end store, including opening and closing procedures, banking, merchandising and recruitment.


	SKILLS and EXPERTISE


· Retail inventory management                                             

· Accurate Cash handling                                                        

· Sales Professional
· Store opening and closing procedures      
          


· Recruiting and Interviewing
· Store operations



           



· Reliable


        


· Flexible schedule
· communication skills

· Exceptional leader

· Conflict resolution skills

· Team oriented
	PROFESSIONAL EXPERIENCE 


Asst Store Manager ( 22-08-2015 to 29-03-2017
Company Name: Cellini Eticheta Nera (State of   Qatar) 
Delivered excellent customer service by greeting and assisting each customer

Addressed customer inquiries and resolved complaints
Design and implemented customer satisfaction metrics
Reorganized the sales floor to meet company demands
Directed and supervised employees engaged in sales, inventory-taking and reconciling cash reports
Maintained daily record of all transactions trained staff to deliver outstanding customer service
Addressed and corrected sales staff communication issues in a tactful and effective manner
Worked closely with the district manager to formulate and build the store brand
Retail Supervisor ( 29-04-2012 to 29-04-2015
Company Name: Al-Shoura Trading and contracting services (State Of Qatar)
Deputizing in the manager’s absence

Supporting and advising staff when they are in difficulty

Promoting sales growth and profits

Identifying and resolving stock deficiencies

Reporting staff hours to the payroll department

Reviewing customer feedback and then suggesting ways to improve processes and service levels

Merchandiser  ( 16-06-2010 to 09/01/2012

Company Name: Sainsbury’s Private ltd (London UK)
Stocked and rotated products regularly

Recommended, selected and helped locate merchandise based on customer needs and desires.

Accurately logged all daily shipping and receiving orders
Communicated all merchandise needs or issues to appropriate manager.

Organized store by returning all merchandise to its proper place and keeping floors clean.

Completed Monthly inventory count.
supervisor  ( 03-09-2007 to 12/02/2009
Company Name: Subiksha  Supermarket (Hyderabad India)

	EDUCATION & TRAINING


EDUCATION
Diploma in Business Management                   CPMS College (London)                2010 - 2011

	Master Of Business administration
	Osmania University (India) 
	2007  - 2009


Bachelor of Commerce 


  Kakatiya University (India)         2004 – 2007
TRAINING
Training in Retail operation from Institute Of Retail Management From London
	TECHNICAL SKILLS 


ERP

                 SAP-R/3, 6.0

Module

   Sales & Distribution

Operating System
   Windows 9x, 2000, XP

Application Package
   Microsoft Office

	PERSONAL DETAILS 


Nationality


Indian

Date of Birth


28-06-1987
Place of birth


Karimnagar India
Gender



Male
Marital Status


Married with 1 child
Hobbies


International travel, cricket, Badminton
Languages


English, Arabic, Hindi, Telugu

Skype ID


azher5251

	ADDITIONAL  INFORMATION


Volunteering to the “Red Cross”
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