Mr. A.M Mohamed Sana seng (Hons) in cn

IT Admin / System Administrator

Doha, Qatar | +97431220898 | haisana2012@gmail.com
Visa Status: Transferable with NOC

Professional Summary

Responsible for designing, organizing, modifying, and supporting a company's computer systems. Designs and
installs LANs, WANSs, Internet and intranet systems, and network segments and excellent working knowledge of
networking technologies and having a commitment to keep up to date with the latest developments. Experienced
in providing motivation, guidance and an up to date networking consultancy service to both colleagues and
clients. Now looking for a new and challenging IT position, one which will make best use of my existing skills
and experience and also further my development.

Key Skills and Competencies

Installing and configuring computer hardware operating systems and applications.

e Troubleshooting system and network problems and diagnosing and solving hardware or software faults.
e Following diagrams and written instructions to repair a fault or set up a system.

e Cisco LAN Configuration and Maintenance

o Cisco wireless Configuration and Maintenance

e Working within a TCP/IP network environment, including VLAN and Ethernet

e Replacing failed or faulty components.

e Troubleshooting logged faults.

e Staying on a job until it is completely done.

e CCTV and NVR monitoring and Maintenance

Professional Exposure

Network Administrator 2015 - 2017
MacSAR (Network & Engineering Service) — Sri Lanka

e Identifying and solving any problems that arise with computer networks and systems

¢ Installing and configuring computer networks and systems

e Maintains computing environment by identifying network requirements & installing upgrades
e Quickly responding to network outages and monitoring network performance.

e Developing and implementing new methods of teaching to reflect changes in research

e Creating user accounts, permissions and mailboxes
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PERSONAL DETAILS Areas of Expertise

Name: A.M Sana e IT & Computer System Support
Date of Birth: 24th Sep 1993 e Troubleshoot system software, hardware, connectivity issues.
Gender: Male e Routing, Switch, Network Printers

o Network Design & Latest Technology
e System & Software installation
Marital Status: Single e Project Management
Religion: Muslim e Customer Service Skills
e Investigating problems and then making technical recommendations.

Nationality: Sri Lankan

PERSONAL SKILLS Professional Qualifications
Team Work e Platforms and Routing Protocols
Good Communication Skills e Operating system and Scriptinglanguages

¢ Infrastructure services and LANtechnologies
e Port and WAN technologies

Customer Support
Proactive

Documentation Academic Qualifications
MS-Packages

London Metropolitan University

LANGUAGES BEng (hons) Computer Networking 2016 — 2017
English ESOFT Metro Campus — Sri Lanka
(Professional workingproficiency) HND in Computing and System Development 2014 - 2015

Turnkey — Sri Lanka
Tamil

CCNA (R&S renewed), MCSA-70-410 (Server 2012) 2015
(Fluent)

WinSYS — Sri Lanka

Diploma in Hardware Engineering with Networking 2012
References
Mr. Sameera De Alwis PhD Lead Advisor Mr. Sasi Kumar
Lead Computer/Cyber/Net Forensics Investigator ESOFT Metro Campus
[High-Tech Crime Investigation Unit] Manger Batticaloa Sri Lanka

Email - sasikumar@esoft.lk

Email - hacki t.
mail - sameera@hackimpact.com P No - 494 773 099 312

P.No : +94 712 477 284

Declaration

I do hereby declare and affirm that the above particulars furnished by me are true and accurate to the best of my

knowledge.

Date: 17/12/2017 Ahamadu Mohamed Sana

2|Page


mailto:sameera@hackimpact.com
mailto:sasikumar@esoft.lk

