
J O H N E L L
A R C I L L A

D AT A  A N A LY S T  |  B P O  S U P P O R T

R E S U M E

PROFILE

EDUCATION

CONTACT

SOCIAL

NATIONALITY
Filipino

DATE OF BIRTH
16 August 1985

ADDRESSS
Bldg 6, 5F Flat 17

Mansoura St.,
Doha, Qatar

BACHELOR OF SCIENCE
IN BIOLOGY

Catanduanes State University
June 2002 -  April 2007

MOBILE NUMBER
+974 7782 4961

EMAIL
johnellarcilla@gmail.com

HOME NUMBER
+974 4431 4708

LINKEDIN
Johnell Arcilla

WORK EXPERIENCE

OPTUM GLOBAL
SOLUTIONS INC.
Jul 2015 - Feb 2019

Electronic & Eligibility Representative
Supporting onshore business analyst with electronic 
enrollment related tasks. Conducting member eligibility 
verification, discrepancy resolutions, data entry, data 
cleansing & formatting. Exposed to a wide range of 
client membership transactions and processes 
happening at the backend.

SUTHERLAND 
GLOBAL SERVICES
Dec 2012 - Jul 2015

Consultant
Providing first line customer service. Analyzing identi-
fied problems and providing solutions for customer’s 
satisfaction. Handling email follow ups and escalating 
issues to the right channels for faster resolution.

AWARDS & RECOGNITION

4 TIME STAR AWARDEE - For being on the top 5% best overall work performance.

BEST IN QUALITY AWARD - For having 100% quality average, March 2016.

CERTIFICATE OF ACHIEVEMENT - For exceptional performance yeilding 
significant business impact and customer recognition, Feb 2018.

SKILLS

PROFESSIONAL SKILLS

Microsoft Office
Windows
Mac OSX
Data Handling
Record Keeping
Web Skills

PERSONAL SKILLS

Organisation
Communication
Time Keeping
Team Player
Commitment
Multitasking

Customer oriented, strong 
analytical and quantitative skills, 
ability to analyze patterns trends

in large data sets. Can handle 
administrative task, organize 

data/document with superb 
attention to details.

ACCENTURE
Dec 2007 - Nov 2012

Data Analyst
Reviewing & auditing medical records for completeness 
& accuracy. Assessing & resolving standard & 
non-standard issues within set time bounds.

C A LV I N
S H E E R A N

G R A P H I C  A R T I S T

R E S U M E

PROFILE

AWARDS

CONTACT

SOCIAL

NAME
Calvin Sheeran

DATE OF BIRTH
12 December 1988

ADDRESSS
Hope of life street 108

Apartment Future 12th floor
South Jakarta

Indonesia

WEBSITE
calvinsheeran.com

CREATIVE AWARDS 2012
Openminded.org

INTERFACE DESIGN 2013
Coolideas.com

PHONE NUMBER
0821 945 123 456

EMAIL
Youremail@gmail.com

HOME NUMBER
(0411) 123 456

TWITTER
@Calvin_sheeran

FACEBOOK
Calvin_sheeran

WORK EXPERIENCE

CREATIVE ROOMS
Feb 2013 - Jun 2014

SENIOR ART DIRECTOR
Lorem ipsum dolor si amet, consectetur adispiscing elit. 
Sed mattis neque ut odio vechicula, vitae rhoncus sem 
gravida et.

CREATIVE ROOMS
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SENIOR ART DIRECTOR
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CREATIVE ROOMS
Feb 2013 - Jun 2014

SENIOR ART DIRECTOR
Lorem ipsum dolor si amet, consectetur adispiscing elit. 
Sed mattis neque ut odio vechicula, vitae rhoncus sem 
gravida et.

EDUCATION

MASTER DEGREE
Feb 2011 - Jun 2014

UNIVERSITY OF CREATIVE MINDS
Jakarta, Indonesia.

MASTER DEGREE
Feb 2011 - Jun 2014

UNIVERSITY OF CREATIVE MINDS
Jakarta, Indonesia.

MASTER DEGREE
Feb 2011 - Jun 2014

UNIVERSITY OF CREATIVE MINDS
Jakarta, Indonesia.
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Johnell



